Clacton County High School

Walton Road, Clacton-on-Sea, Essex. CO15 6DZ
Tel: 01255 424266  e-mail: admin@cchs.school

Higher Expectations, Raising Aspirations, Transforming Lives

Mental Health Support Services

Here at Clacton County High School we recognise that children need support with emotional
wellbeing and mental health in order to achieve their potential.

We have support within school, via our school counsellor Adam Aldis who offer 1:1 support, along
with lunch group to build confidence and improve social skills that may lead to social isolation. Also
support from our MIND team, based in school. We also have a weekly drop in from Lucy Martin, the
community school nurse, who can support with Emotional wellbeing, physical health, sexual health
and other presenting issues.

As parents it can seem daunting trying to support your children with mental health. | have included
some support agencies below for you and your child to access. These include some very useful
strategies.

Advice for Children and Young People

General Mental Health Advice

® NHS Choices provide an information hub offering young people advice and help on mental
health problems including depression, anxiety and stress. The hub includes interactive
tools, such as the 'Check your Mood' self-assessment; links to NHS-approved online
mental health treatments; and articles covering a wide variety of subjects

® Anna Freud: 'On My Mind' aims to empower young people to make informed choices
about their mental health and wellbeing. These pages have been co-produced by young
people to help other young people.
My Mind Resources for young people, professionals and parent/carers.
Young Mind website: for information, advice and support for children and young people's
emotional wellbeing and mental health.

e The Children's Society: Advice for young people from young people's wellbeing and
mental health.

e NHS Every Mind Matters: NHS advice and guidance for looking after your mental health.

Support Services and Helplines

e https://www.nelft.nhs.uk/services-ewmhs/ - Emotional wellbeing support & Crisis support
(Crisis) - 0800 953 0222. Option 1 Option *
e Kooth.com: Itis a free, confidential, safe and anonymous way for young people aged 11-

24 to ask for help from a team of highly qualified and experienced counsellors and
support workers

e Togtherall - Commissioned by EWMHS, this service is available to all young people aged
16-18, and to young people with Special Educational Needs (SEN) aged 16-25. The service
is available 24/7 and to access all you need to do is enter your postcode. (Used to be
known as Big White Wall)


http://www.nhs.uk/Livewell/youth-mental-health/Pages/Youth-mental-health-help.aspx%22%20/
https://www.annafreud.org/on-my-mind/
https://www.mymind.org.uk/
https://www.youngminds.org.uk/
https://www.childrenssociety.org.uk/information/young-people
https://www.nhs.uk/oneyou/every-mind-matters/
https://www.nelft.nhs.uk/services-ewmhs/
https://www.kooth.com/
https://togetherall.com/en-gb/

NHS: Recommended Mental Health helplines

Find Your Spark - Positive Psychology Coaching, Career Coaching and Work experience 11-
25 year olds who are at risk of developing mental health problems or who have ASD needs
as well as their parents and professionals working with these young people.

NSPCC: Support if you are worried about your own or someone else's emotional
wellbeing, mental health and/or safety, including a helpline

Childline: Support if you are worried about your own or someone else's emotional
wellbeing, mental health and/or safety, including a helpline.

Papyrus: Hopeline if you are having thoughts of suicide or are concerned for a young
person who might be you can contact HOPELINEUK for confidential support and practical
advice.

Anna Freud: The AFC Crisis Messenger text service provides free, 24/7 crisis support for
young people across the UK. If you are experiencing a mental health crisis and need
support, you can text AFC to 85258.

Support for Presenting Needs

Papyrus Prevention of Youth Suicide: We provide confidential support and advice to
young people struggling with thoughts of suicide, and anyone worried about a young
person through our helpline, HOPELINEUK.

Childline: Advice about Healthy and Unhealthy Relationships for young people.
Young Minds: Advice and guidance about eating problems.

Rethink Mental lllness: Drugs, alcohol and mental health.

Frank: Honest information about drugs, including a free confidential helpline.

Advice for Families

General Mental Health Advice

Every Mind Matters: Looking after a child or young person's mental health

NHS: Worried about your teenager

NSPCC: Child Mental Health exploring who's at risk, recognising, responding,
understanding, taking action, getting support and offers legislation and guidance
information

Anna Freud Centre: Parents and Carers pages and leaflet of tips for talking for parents and
carers

MindEd: A free educational resource on children and young people's mental health for all
adults

Place2Be Parenting Smart: mental health advice for parents

Mentally Healthy Schools - Advice for parents and carers: talking mental health with
young people at secondary school

Mentally Healthy Schools - Advice for parents and carers: talking mental health with
young people at primary school


https://www.nhs.uk/mental-health/nhs-voluntary-charity-services/charity-and-voluntary-services/get-help-from-mental-health-helplines/
http://www.essexlocaloffer.org.uk/listing/find-your-spark/
https://www.nspcc.org.uk/keeping-children-safe/childrens-mental-health/
https://www.childline.org.uk/info-advice/your-feelings/mental-health/
https://www.papyrus-uk.org/hopelineuk/
https://www.annafreud.org/on-my-mind/afc-crisis-messenger/
https://www.papyrus-uk.org/
https://www.childline.org.uk/info-advice/friends-relationships-sex/sex-relationships/healthy-unhealthy-relationships/
https://www.youngminds.org.uk/
https://www.rethink.org/advice-and-information/about-mental-illness/learn-more-about-conditions/drugs-alcohol-and-mental-health/
https://www.talktofrank.com/
https://www.nhs.uk/oneyou/every-mind-matters/childrens-mental-health/?WT.tsrc=search&WT.mc_id=EMMParentsSearch&gclid=EAIaIQobChMI5saUy4L17AIVCIBQBh0wUQrJEAAYASAAEgJ68PD_BwE
https://www.nhs.uk/conditions/stress-anxiety-depression/worried-about-your-teenager/
https://learning.nspcc.org.uk/child-health-development/child-mental-health
https://www.annafreud.org/parents-and-carers/
https://www.annafreud.org/media/7228/tmh-parent-leaflet-final-all-approved-laid-out-for-web.pdf
https://www.minded.org.uk/
https://eur02.safelinks.protection.outlook.com/?url=https://parentingsmart.place2be.org.uk/&data=04%7c01%7c%7c6897ca1b9f6e4baf42dd08d9d6b451ab%7ca8b4324f155c4215a0f17ed8cc9a992f%7c0%7c0%7c637776894001206333%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000&sdata=yDNXOng9md57KSwfQfj5JiSU6GD0HXxYgSO9Q1sGo8w%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https://mentallyhealthyschools.org.uk/resources/advice-for-parents-and-carers-talking-mental-health-with-young-people-at-secondary-school/&data=04%7c01%7c%7c6897ca1b9f6e4baf42dd08d9d6b451ab%7ca8b4324f155c4215a0f17ed8cc9a992f%7c0%7c0%7c637776894001362548%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000&sdata=fpO0GYTA4m7d00VTJLvHNh/SOit%2BSnJXT5vLK%2BSj3KA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https://www.annafreud.org/schools-and-colleges/resources/advice-for-parents-and-carers-talking-mental-health-with-young-people-at-primary-school/&data=04%7c01%7c%7c6897ca1b9f6e4baf42dd08d9d6b451ab%7ca8b4324f155c4215a0f17ed8cc9a992f%7c0%7c0%7c637776894001362548%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000&sdata=uIhnxddV6mEKEHT8dF%2BnN9nE1ZXUqjw8OtHXMV4zYDI%3D&reserved=0

Helplines

e Educational Psychology Parent Helpline
Young Minds Parent Helpline: Parents Helpline is for detailed advice, emotional support
and signposting about a child or young person up to the age of 25. Call free on 0808 802
5544 from 9:30am to 4pm, Monday to Friday.

e Parent Lives: helpline: Call free and confidential helpline on 0808 800 2222 for emotional
support, information, advice and guidance on any aspect of parenting and family life. Our
helpline service is open 9am — 9pm, Monday to Friday and 10am — 3pm Saturday and
Sunday.

e Samaritans: Free crisis helpline 24/7, 365 days a year, for anyone who is experiencing
mental health difficulties. Call 116 123. They also have a Samaritans self-help app.

e Family Lives confidential helpline: Free, confidential helpline. Call 0808 800 2222.

Supporting Presenting Needs

® Essex Local Offer: Online directory of Services and support for special educational needs
and disability.

e Cruse Bereavement Care: National Support and helpline and Essex based teams
CBeebies: Talking about death with your little ones

e Child Bereavement UK: for families to have the support they need when rebuilding their
lives, when a child grieves or when a child dies. Video.

e Mind Suicidal Feelings: Explains what suicidal feelings are, and what you can do if you feel
suicidal. Also covers the causes, treatments and support options for suicidal feelings.

e Preventing Inappropriate Admissions to mental health hospitals for children and young
people with Special Educational Needs and/or Disabilities (SEND) Information for Parent
Carers Parent-carers-Guide-to-Mental-Health-Services-EF-FV.pdf


https://schools.essex.gov.uk/pupils/social_emotional_mental_health_portal_for_schools/Documents/Flyer%20EP%20Parent%20Helpline%20April%202020.doc
https://youngminds.org.uk/find-help/for-parents/parents-helpline/?gclid=EAIaIQobChMI-avohdCT7AIVkaZ3Ch3h2gdAEAAYASAAEgLrC_D_BwE
https://www.familylives.org.uk/
https://www.samaritans.org/
https://www.samaritans.org/how-we-can-help/contact-samaritan/self-help/
https://www.familylives.org.uk/how-we-can-help/confidential-helpline/
http://www.essexlocaloffer.org.uk/
https://www.cruse.org.uk/
http://www.essexlocaloffer.org.uk/listing/cruse-bereavement-care-essex/
https://www.bbc.co.uk/cbeebies/grownups/our-family-talking-about-death-with-your-little-one
https://www.childbereavementuk.org/
https://www.youtube.com/watch?app=desktop&v=Aix0ted9NKk&mc_cid=90ff929946&mc_eid=c306408d2b
https://www.mind.org.uk/information-support/types-of-mental-health-problems/suicidal-feelings/about-suicidal-feelings/
https://eur02.safelinks.protection.outlook.com/?url=https://essexfamilyforum.org/wp-content/uploads/2021/06/Parent-carers-Guide-to-Mental-Health-Services-EF-FV.pdf&data=04%7c01%7c%7ca9133c0d615b4e18468608d9b00cf30b%7ca8b4324f155c4215a0f17ed8cc9a992f%7c0%7c0%7c637734392821677505%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000&sdata=0qQUTs7UJ/Rup%2BWL55DRa2bsoB9o%2Bu9bpjwp0BdAOpE%3D&reserved=0
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