CCHS — How to Log into......

ParentPay — Clouds Cashless Payment

There are two methods for adding funds to your child’s meal account within ParentPay

Method 1 Add funds directly into your child’s Dinner Money Account

Method 2 Add funds to your Parent Account — this can then be allocated to pay for trips or allocated to your
child’s Dinner Money Account.
REMEMBER: When adding funds this way please remember to allocate money from the Parent
Account to the trip or dinner money account to ensure trips are paid for or money is available for your
child to spend at the cashless payment points.

Method 1

To add funds direct to your child’s Dinner Money Account

Method 2 - see Page 3

E] ParentPay Home | Parent Account | Commurfcation | Profile Settings | Help Logout C»

Welcome,

Add a child

Active Payment items >
Historical Payment items > ~
%g Dinner money balar\ce: £0.00
Transaction history +
Add a child > oals
View school and caterer + Pay for other ftems
ParentPay support 4= View all items l [ Add Parent Account credit

Childs Name - Dinner Money
Balance: £0.00

Dinner Money

How much would you like to pay?

£ 100

Min - £1.00 7 Max - £500.00 (52t by school)

Add to basket

After adding Dinner Money to your Basket you can then Checkout.

1
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Method 1 - Continued

Click the basket symbol and checkout.
You have then have the option to pay by Bank Transfer or Credit Card

é ParentPay Home | ParentAccount | Communication | Profile Settings | Help Logout G+

1item in basket ®
_ - Dinner Money £3.00
Add a child
:".T "E.S“a,
Active Payment items > ord
rder summary
Itemns: £3.00
Historical Payment items > — Total £3.00
%g Dinner money balance: £0.00 P3y by Parent Account credit: -£0.00
Transaction history + - J—
pay: .
. Pay by
Add a child b4 1 Pay for meals

View school and caterer + [T B S m
Tell Me More
ParentPay support L [ View all items ] [ A - !

The amount is then paid directly into your child’s Dinner Money Account

]

Welcome,

Add a child

Active Payment items >

Payment successful

Historical Payment items > Cost of items: £3.00
‘Your Parent Account credit is now: £0.00/
View receipt

Transaction history +

Add a child >

&3 Dinner money balance: £3.00
View school and caterer +
ParentPay support = ¥ Pay for meals

Pay for other items
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Method 2

If you chose to add a larger amount to your Parent Account you can then allocate a certain amount each day or week
to your child’s meal account or pay for school trips.

E] ParentPay Home | Parent Account | Communication |/Profile Settings | Help Logout G+

Parent Account

=

Statements ?
Add Parent Account credit

Bank Transfer ?

ements

Start date 27 Jan 2020 £ End date| 26 Feb 2020 il Vview Statement

27 Jan 2020 - 26 Feb 2020

Stored cards ?

Show transaction reference
Date Description In Qut Balance

No Items found

Withdraw

Once there are funds in the Parent Account you can then allocate a sum of money to your child’s Dinner Money
Account for them to spend at the cashless payment points

é ParentPay Home | Parent Account | Communication | Profile Settings | Logout C»

Add a child

Active Payment items >
Historical Payment items > -

&é Dinner money balance: £0.00
Transaction history +

Add a child > Pay for ﬂ::::' meals

. Pay for other items

View school and caterer + L

ParentPay support + View all items I [ Set up Parent Account
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Method 2 - Continued

Childs Name - Dinner Money
Balance: £0.00

Dinner Money
2]

How much would you like to pay?

£ | 1.00

Min - £1.00 / Max - £500.00 (set by

Add to basket

After adding Dinner Money to your Basket you can then checkout.

Go to your basket and checkout.
You can then ‘pay’ with your Parent Account Balance

E: ParentPay Home | Parent Account | Communication | Profile SettingsN\_ Help Logout C»

Welcome, Parent Account credit available: £3.00
'@
1 item in basket ®
i Simon - Dinner Money £3.00
Add a child
Edit basket
Active Payment items ?
Order summary
IteMg: £3.00
Historical Payment items ? = Total 2300
% Dinner money balance: £0.00 Pay by PareMt Account credit: -£3.00
Transaction history =
Amount to pay: £0.00
. Pay by
Add a child b 1 Pay for meals
Parent Account
View school and caterer + Pay for other items
ParentPav support + [ View all items ] [ Add Parent Account credit ]
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Method 2 - Continued

The amount is then transferred from the Parent Account to the Dinner Money Account

Welcome,

Add a child
Active Payment items >
Payment successful
Historical Payment items > Cost of items: £3.00
Your Parent Account credit is now: £0.00
View receipt
Transaction history &
Add a child >
Eg Dinner money balance: £3.00
View school and caterer 4=

ParentPay support & ¥i Pay for S—

Pay for other items

Funds are then available for your child at the cashless payment points.



